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THE RSPO GRIEVANCE LOG 
 
No Received Group/Concesion Grievance Stakeholders/ 

Grievance 
Report 

Out of 
scope 
grievance 
(yes/no). 
Justification 
when ‘no’ 

Subject Matter and Progress 

1. 18.12.2024 Rimbunan 
Hijau/Palmraya 
Pelita 
Spapa Oya 
Plantation Sdn 
Bhd 

Deforestation Mighty 
Earth – 
Rapid 
Response 
Report 46 

No Status: Case closed 
 
All the clearances reported are 
located outside this project area. 

2.       

3.       
 

2023 

No complaints have been received 

 



 
 

2024 

One complaint has been received 

 

2025 

No complaints have been received 

 
  


